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CODE VIOLATIONS – WHO TO CALL 
 

Non-emergency: 823-3333 – use this number for “cold” crime where the suspects have left. 
     NOTE: when recording starts, immediately press 2 to report a crime in Portland. 
Directory Service for City/County: 
     823-4000 – provides a number and/or connection to any city or county office or employee. 
 
If this happens… Then call (e-mail or visit)… 
If a vehicle is… 

• Parked too close to an intersection or driveway 
• Obstructing a sidewalk, street or other right of way 
• Parked in the wrong direction 
• Parked in a handicapped space with no permit 
• Parked within 10 feet of a fire hydrant 
• Parked in a “no-parking” zone 
• Parked on a center island 
• Parked on the street for more than 24 hours with a “for sale” sign 
• Parked more than 1 foot from curbline 
• Parked in front of or 10 feet either side of vehicle delivery mailbox 

Parking Enforcement 
823-5195  ext. 2 
 
Hours: Mon-Sat, 7am-5:30pm 
 
 
After Hours: If the violation is creating a 
serious and immediate danger to 
property or life call either 911 or non-
emergency. 

If any of the below are parked on the street in a residential area, for any 
reason other than loading or unloading… 

• Semi trucks or other dual-wheeled vehicles 
• Trailers 
• Buses 
• RV’s 
• Shipping Containers 
• Dumpsters 
• Boats 
• An abandoned vehicle (expired registration, inoperative, junked, etc.) 

…report to Abandoned Autos as  
“parked on street in lieu of storage” 
823-6814 Mon-Fri, 8am-4:30pm 
823-7309 24 hour recording line, or 
823-6138 to FAX report  
NOTE: When reporting provide: 
-location 
-make, model, color, license 
-if the vehicle has current tags 
-general vehicle condition 

If… 
• Disabled vehicle parked on private property 
• Someone is living in an RV or Motor home 
• Someone is living in an unimproved garage 
• Blackberry bushes are not cleared back 5ft. from property line 
• Property with excessive trash, tall grass, dangerous buildings 
• Tires discarded on public property 

Housing & Nuisance Services 
823-7306 

If …  
• Vehicles parked on lawns on private property 
• Commercial auto repair in residential neighborhoods 
• Dangerous non-residential building 
• If address not correctly displayed or missing number 

Compliance Services 
823-7305 (if urgent call 823-7318) 

If someone is operating an unlicensed business from a residence Bureau of Licenses  
823-5157 

If someone is performing illegal dumping on private property Office of Sustainable Development 
823-7039 

If there is a dead tree in a public right of way Bureau of Transportation 
823-5185 

If trees are overgrown into street or onto sidewalk… Urban Forestry 
823-4489 

If you suspect a vehicle is stolen and want to check… 
  Get license number (including State) and location where seen 

823-0044 

If you suspect drug activity… 823-3784 Mon, 6:30am-3pm 
Tues-Fri 6:30am-Midnight 

If there are ongoing noise problems between 10pm-6am…  823-7350 
If you would like to report graffiti… Via E-Mail: mdennis@ci.portland.or.us Via Phone: 823-4824 or 249-2856 
If you would like to view property information…www.portlandmaps.com or, phone County Assessor  988-3326  
Pothole: 823-2867 |  Street Light Problem: 823-5217 |  Street Sign Repair: 823-1700  |  Health Department: 503-988-3400 
 

Argay Neighborhood Association,503-256-5579, PO Box 20635; Portland, OR  97294 
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